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Ivanti Position in
Key Use Cases

*Gartner Critical Capabilities for IT
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Product or Service Scores for Basic-Maturity 1&0

EasyVista (Service Manager Oxygen 2.1.3)
Freshworks (Freshservice 2020.05.15)

Ivanti (Service Manager 2020.1)

Axios Systems (assyst 11 Feature Pack 2)
Cherwell (Service Management v.10.0.1)

ManageEngine (ServiceDesk Plus v.11109)

BMC (Helix ITSM v.20.02)

Broadcom (CA Service Management v.17.3)

ServiceNow (IT Service Management Orlando Release)
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Micro Focus (Service Management Automation X v.2020.02)_ 24

IBM (Control Desk v.7.6.1.1)

Product or Service Scores for Advanced-Maturity &0

BMC (Helix ITSM v.20.02)

ServiceNow (IT Service Management Orlando Release)

Ivanti (Service Manager 2020.1)

Cherwell (Service Management v.10.0.1)
Axios Systems (assyst 11 Feature Pack 2)
EasyVista (Service Manager Oxygen 2.1.3)

Broadcom (CA Service Management v.17.3)
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Freshworks (Freshservice 2020.05.15)

IBM (Control Desk v.7.6.1.1)

ManageEngine (ServiceDesk Plus v.11109)
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Product or Service Scores for Intermediate-Maturity 1&0O
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Axios Systems (assyst 11 Feature Pack 2) -- 299
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Micro Focus (Service Management Automation X v.2020.02) -- 2.50
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Ivanti (Service Manager 2020.1)
BMC (Helix ITSM v.20.02)
EasyVista (Service Manager Oxygen 2.1.3)

Cherwell (Service Management v.10.0.1)

Freshworks (Freshservice 2020.05.15)
Broadcom (CA Service Management v.17.3)

ManageEngine (ServiceDesk Plus v.11109)

IBM (Control Desk v.7.6.1.1)
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Product or Service Scores for Agile & DevOps Support

BMC (Helix ITSM v.20.02) | | B3
ServiceNow (IT Service Management Orlando Release) --. 3.34
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Micro Focus (Service Management Automation X v.2020,02)-- 244
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ManageEngine (ServiceDesk Plus v.11109) - 1.88

IBM (Control Desk v.7.6.1.1) -1 82

Ivanti (Service Manager 2020.1)

Cherwell (Service Management v.10.0.1)
Axios Systems (assyst 11 Feature Pack 2)
EasyVista (Service Manager Oxygen 2.1.3)

Broadcom (CA Service Management v.17.3)

Freshworks (Freshservice 2020.05.15)
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